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</script>AbstractThe Importance of brand and its impact on sales of products and
services is growing increasingly. On the other hand, awareness of brand personality and
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its dimensions also are important for all institutions. Therefore the present study
identifies the brand personality dimensions by considering the impact of brand
personality on satisfaction, value perception, and trust and brand loyalty. v\v
questionnaires from IRANCELL customers were gathered. For analyzing the data, factor
analysis with structural equation modeling (SEM) were conducted. Results indicate four
factors for IRANCELL brand personality. Results also show a significant and positive
effect of brand personality on Satisfaction and perceived value and a significant and
positive effect of satisfaction on trust and loyalty, and finally indicate positive effect of
perceived value on satisfaction and customer loyalty. Since the communication has vital
role in creating and maintaining brand personality, therefore service institutions should,
create and maintain its appropriate brand personality by focusing on communication and
access to the effective public relations. Keywords: Brand personality, Trust, Perceived

value, Loyalty, Satisfaction, Services
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